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AESOP Frequently Asked Questions 

Why can I not see certain jobs in Aesop? 
Why don’t I see the same jobs as my friends? 

Why don’t I see that many jobs? 
A teacher just entered their absence and I don’t see it on Aesop. 

 

 School Preferences 
 It may be your school preference settings. If you have excluded schools in your preferences then 

you will not see those jobs. If you’d like to make yourself available to more jobs, then change 

your settings to see jobs at all schools. Or exclude yourself from fewer schools. 

 Lead Time 
 Lead time means how much time between the time that a teacher enters their absence and the 

time that the absence starts. If a teacher enters their absence on January 1st for an absence on 

that will occur January 11th, then that means there is a lead time of 10 days. Schools and 

teachers have the option to list their favorite subs aka “preferred subs.” If you are listed as a 

preferred sub for a school or teacher, then you have an advantage of seeing their specific jobs 

before anyone else. Being on a teacher’s preferred sub list means you see jobs at 100% lead 

time. Being on a school’s preferred sub list means you see jobs at 75% lead time. Without being 

on any preferred lists, our sub pool sees jobs at 50% lead time. See the below example. Pretend 

that the teacher entered their absence on January 1st at 12:00 AM. 

 

Lead Time 
Time At Which Job Is 

Seen 

Specific time this 
group can see the job 

available 

Teacher’s Preferred 
Subs 

100% 10 days 
January 1st 12:00 AM 

School’s Preferred Subs 
75% 7 ½ days 

January 3rd 12:00 PM 

All of our subs 
50% 5 days 

January 6th 12:00 AM 

Absence Starts 
0%  

January 10th 12:00 
AM 

 For more information on lead time, visit The Learning Center at 

http://help1.frontlinek12.com/?b_id=10972  

 

 Competitive 
 It is competitive! Subs can access Aesop anytime, anywhere, on their smart phones, on their 

computers at home, at any work computer, and via the phone. As soon as a job becomes 

available, all of our 900+ subs have access to it. “The early bird gets the worm.” 

 Phone Calls 
 Keeping your phone calls turned on gives you an advantage in getting the jobs you want. 78% of 

our subs have turned their phone calls off, mostly because they do not like the 5:30 AM phone 

calls. The great news is that you can set the specific times that you accept phone calls. For 

http://help1.frontlinek12.com/?b_id=10972
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example, you can change your setting to receive phone calls only in the evenings or delay them 

to not start until 7:30 AM.  

 Time of Absence Creation 
 Keep in mind, 33% of absences are entered in the 12 AM to 7 AM timeframe so there is less than 

8 hours to fill a job that start at 8AM. When you turn off your 5:30 AM phone calls, you are 

potentially missing out on 33% of jobs. 

  
 Scheduled Jobs 

 As soon as you schedule a job, you will not be able to view the other available jobs on that day. 

For example, there may be 10 available jobs on a certain day. If you accept 1 job, the other 9 

jobs immediately disappear. This prevents “job shopping.” Job shopping is an internal term that 

we use to describe when a sub signs up for a job, then cancels it so they can accept another 

“better” job. Job shopping creates unnecessary cancellations, put the schools in a bind, and 

ultimately our students are underserved. If you sign up for a job you need to follow through 

with it. Only in dire circumstances should you cancel on a school. It is very difficult to fill jobs 

with little notice.  

 


